
W E L C O M E  A B O A R D

Hop In.
Welcome aboard the Travione world — a full-service

travel partner
rooted in the heart of Anatolia.

Built for a World Without Limits.
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0 1    ·    A  W O R D  O F  W E L C O M E

Every journey
has a beginning.
A  W O R D  O F  W E L C O M E  F R O M  O U R  F O U N D E R S

Ours started more than thirty years ago, with our father, a single taxi, and a simple belief: that a

traveller placed in your care should be looked after as a guest, not a customer.

From that one car grew a lifetime of work — more vehicles, then transfers, then the countless

small details that turn a trip into an experience. We are the daughters who grew up inside that

story, in Denizli, in the heart of Anatolia — a land where ancient cities, sacred routes and living

traditions meet. What our father built with his hands, we have carried forward and expanded, and

Travione Global is where three decades of that experience now open onto the world.

We are not new to this. We are the distillation of thirty years — and Travione is the door through

which that experience reaches you. Today we are a full-service company: flights, hotels, transfers,

tours, and the technology that ties it all together. But the belief at the centre has never changed.

When an agency abroad places its travellers in our hands, it places its reputation there too, and

we treat that trust exactly as we were taught to: quietly, honestly, and completely.

We are rooted in Anatolia, and we are built to serve the world. We would be honoured to

welcome your travellers as our own — and to continue, with you, a story that is already thirty

years in the making.

With warm regards from Anatolia,

Meryem Yorulmaz  &  Melek Dalkılıç
Co-Founders, Travione Global

D E N I Z L I  ·  2 0 2
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0 2    ·    A B O U T  U S

A full-service travel company,

rooted in Anatolia.

Travione Global is a licensed Turkish travel company based in Denizli, at the heart of

Anatolia — within reach of Pamukkale, Ephesus, and the ancient and sacred

landscapes of the Aegean. Built on more than thirty years of family experience in

travel and transport, we operate today as a complete destination management

company, serving partners and travellers across Türkiye and beyond.

We work as the local partner behind travel agencies, tour operators and organisations

worldwide. When you send your travellers to Türkiye, we become your presence on the ground —

handling every detail with the care of a host and the precision of a professional.

Powered by our own technology

Most travel agencies rent their technology. We

build ours. Behind every reservation and

itinerary sits software we designed and run

ourselves — our own booking platform and

operational systems, tuned exactly to the way

we work. And our technical capacity reaches

beyond travel: we have the infrastructure and

the team to develop and license our own

software products. Technology is not

something we outsource; it is part of who we

are.

Standardised strength, tailor-made
flexibility

Our real advantage lies in doing both, and

doing both well. We have the capacity to run

standard programs reliably throughout the

year, and the flexibility to customise every

detail for a single group. A fixed itinerary

delivered flawlessly a hundred times over, or a

one-of-a-kind journey shaped around a

group's wishes — we handle both with the

same precision. Scale and personalisation are

not a trade-off for us.

W H Y  P A R T N E R S  T R U S T  U S

✦ Licensed by TÜRSAB (Category A, No. 18673) ✦ Based in the region we know best

✦ One reliable point of contact, start to finish ✦ Standard programs or fully tailored ones

✦ Our own technology behind every arrangement ✦ Full corporate compliance & e-invoicing

We are rooted in Anatolia, and built to serve the world — and we would be glad to be your door to

Türkiye.

T R A V I O N E  G L O B A L  ·  C O M P A N Y  P R O F I L E 0 4



0 3    ·    O U R  S E R V I C E S

Everything a traveller needs —

under one roof.

Beyond our signature tours, Travione is a complete travel company. Whether your

clients need a single flight, a fleet of vehicles, or a fully staffed VIP arrival, we handle it

all with the same care — and with our own booking platform running quietly behind

the scenes.

✈

Flights
Access to hundreds of airlines, domestic and
international, through our own online platform.
Real-time fares, instant confirmation, transparent
pricing.

♪
Hotels & Accommodation
An extensive portfolio across Türkiye, from Aegean
boutique stays to five-star city hotels — the right
property at the right price.

☉

Professional Guiding
Licensed, experienced guides in all major
languages. History, faith, culture or simply a warm
local voice — the right guide for the right group.

◑
Car Rental & Fleet
From a single vehicle to a full coach fleet for large
groups — comfortable, well-maintained, and
ready with professional drivers.

⚖

VIP & Private Services
Chauffeured travel, private airport meet-and-
greet, fast-track arrivals, and the discreet,
seamless handling your most valued travellers
expect.

⇄

Airport Transfers
Reliable point-to-point transfers, from a single
guest heading to a meeting to a group of fifty
arriving for a tour — always on time.

⚑

MICE
Meetings, incentives, conferences and events —
logistics, venues and coordination handled end to
end.

❖

Ground Operations & Consultancy
A special event, a destination wedding, a bespoke
program? We may not run the event itself — but
we're your expert on the ground in Türkiye.

B O O K  F L I G H T S  &  H O T E L S
O N L I N E ,  R I G H T  N O W

www.travioneglobal.com/en

For groups, guiding, VIP services, car rental and tailored
requests — simply reach out, and we'll take care of the rest.

T R A V I O N E  G L O B A L  ·  C O M P A N Y  P R O F I L E 0 5



0 4    ·    V I S I O N ,  M I S S I O N  &  V A L U E S

What we believe.

O U R  V I S I O N

Whatever we do, we do it as an act

of hospitality.

A business can be measured in transactions,

or in the trust it earns. We choose trust.

Whether we are moving a single traveller from

an airport to a meeting, or guiding forty across

the country for sixteen days, our vision is the

same: to be the name people rely on to do it

properly — with care, with excellence, and with

the warmth of a good host.

O U R  M I S S I O N

Every person is an island — a whole

world, complete in themselves.

And a happy island makes the waters around

it calmer. We believe that every person we

send on a little happier is, in some small way, a

contribution to a happier world. The one guest

transferred quietly to a meeting and the group

of forty on a two-week journey are worth

exactly the same to us, and receive exactly the

same attention. There are no small clients and

no minor details — only people, each

deserving of our best.

W H A T  W E  V A L U E

Hospitality

Anyone can provide a
service; we offer the
feeling behind it —
the sense of being
genuinely looked
after.

Equality of

Care

One guest or forty, a
transfer or a grand
tour: the same
attention, the same
standard, always.

Excellence

Quietly and
completely. The best
work is the kind the
guest never has to
think about.

Stewardship

We travel gently,
protecting the
environment we
move through for
those who come
after us.

Heritage

The ancient cities and
stories in the stone
are not ours to spend,
but ours to protect
and pass on.

T H E  T H R E A D  T H R O U G H  E V E R Y T H I N G

“We don't serve customers. We

welcome guests. Somewhere in

that difference lies everything we

believe.”

T R A V I O N E  G L O B A L  ·  C O M P A N Y  P R O F I L E 0 7



0 5    ·    O U R  R E G I O N

We'll take you anywhere in Türkiye.

But let's be honest about where we're best.

Travione is, first and foremost, a child of the southwestern Aegean. This is our home — Denizli, Pamukkale, and the

sweep of ancient coastline and countryside around it. We know these roads not from a map, but from a lifetime of

living on them. We run journeys the length and breadth of the country — but a Türkiye program without the southwest

is like a symphony missing its finest movement. We'll happily show you all of it; we'd just quietly insist you don't leave

our part out.

Ancient Cities
Ephesus, the best-preserved classical city of the
Mediterranean. Aphrodisias, Sardis, Pergamon — marble
streets and theatres in every direction. And Laodicea,
minutes from our office, still rising from the earth.

Natural Wonders
Pamukkale's dazzling white travertine terraces, cascading
down the hillside like frozen waterfalls. An Aegean coast of
turquoise water, harbour towns and endless olive groves.

Wellness & Thermal
Long before the word "spa" existed, people came here to
heal. The thermal springs of Pamukkale and Karahayıt have
drawn visitors for over two thousand years — the same
waters that fed ancient Hierapolis.

Faith & Heritage

This we hold above all — for no other place on earth can claim it. The Seven Churches of Revelation lie almost entirely within a
short drive of our home. This is where early Christianity took root, where Saint Paul walked and Saint John wrote, and where the
House of the Virgin Mary still draws pilgrims worldwide. Even on a general tour, a single afternoon at Ephesus leaves a traveller
changed — wherever your program goes, we'll gently suggest you let it pass through here.

Flavour & Life
The village restaurant a group will still be talking about a year
later. Local wine from vineyards the guidebooks miss. A way
of life older than memory — this, too, is our region.

Anatolia is vast. We'll guide you across all of it — starting from the part we love most.

T R A V I O N E  G L O B A L  ·  C O M P A N Y  P R O F I L E 0 8



0 6    ·    S I G N A T U R E  J O U R N E Y S

Exceptional journeys
across Anatolia.

Follow the map. Every route is a complete, ready-to-sell program — and every one can be

reshaped around your travellers' pace, interests and budget. This is Anatolia as only those who

live here can show it.

1 Sacred Echoes
8 DAYS · SEVEN CHURCHES

A pilgrimage through the cradle of
early Christianity — the seven
churches and the House of the
Virgin Mary. Our flagship journey.

2 Hidden Treasures of
Denizli
6 DAYS · PREMIUM

Our home ground, revealed —
Pamukkale's white terraces,
ancient Hierapolis and Laodicea,
and the wonders most visitors
never reach.

3 Imperial Istanbul
4 DAYS · PREMIUM

Two continents, three empires, one
unforgettable city — from Hagia
Sophia to the Bosphorus, sixteen
centuries of history.

T R A V I O N E  G L O B A L  ·  C O M P A N Y  P R O F I L E 1 0



4 Anatolian Odyssey
16 DAYS · GRAND TOUR

The length and breadth of
Anatolia in one seamless
expedition — Istanbul,
Cappadocia, the Aegean, the
ancient south.

5 Cradle of Civilization
8 DAYS · SOUTHEAST

Where writing, cities and faith first
began — Göbekli Tepe, Mardin, the
Tigris and Euphrates.

6 Black Sea Luxury Escape
5 DAYS · EASTERN

Mist, mountains and monasteries
— from Sumela's cliffside
sanctuary to alpine plateaus.

7 Western Black Sea
Escape
3 DAYS · WESTERN

A short, restorative getaway —
cobbled Ottoman towns, sea air
and slow days.

8 Your Journey
ANY LENGTH · THEME · GROUP

The most important route isn't
drawn yet — yours. Tell us the days
and the group; we build the rest.

Seven to begin with.

An eighth waiting to be

written.

Tell us your travellers' wishes, and we'll
craft the rest — from a fixed program
run flawlessly to a one-of-a-kind
route no one else could design.

Let's design it together →

T R A V I O N E  G L O B A L  ·  C O M P A N Y  P R O F I L E 1 1



0 7    ·    W H Y  P A R T N E R  W I T H  U S

One partner in Türkiye,
endlessly adaptable.

Every agency works differently, and we see that as an opportunity, not an obstacle.

We don't ask you to fit our model — we build ours around yours. Whatever the shape

of the collaboration, our answer starts with yes, let's find a way.

W A Y S  W E  W O R K  T O G E T H E R

You bring the group, we run the ground.

You handle the travellers and the sale; we take
care of everything inside Türkiye — hotels,
transport, guiding, logistics — and offer you a fair
commission on every booking.

We source, you guide.

Have expert guides or leaders of your own but no
local operation? We find and build the groups; you
bring your people to lead them. Your expertise, our
ground.

Full white-label DMC.

Sell our journeys under your own brand. We stay
invisible; you stay the face your clients know and
trust.

Anything in between.

Joint programs, referrals, seasonal blocks, one-off
custom requests — if it serves your travellers, we'll
design the arrangement to match.

W H A T  Y O U  C A N  C O U N T  O N

✦ Fair, transparent terms — clear net rates, no hidden
costs

✦ A single, reliable point of contact

✦ Fast communication via our own systems ✦ A fully licensed, regulated Turkish agency

✦ Standard programs or fully tailored ones ✦ The same quality, delivered either way

T R A V I O N E  G L O B A L  ·  C O M P A N Y  P R O F I L E 1 2



Y O U  K N O W  Y O U R  T R A V E L L E R S .  W E  K N O W  T H E  G R O U N D .

The perfect division
of labour.

No one understands your clients better than you do. Do they want every dinner included, or the
freedom to explore on their own? A five-star hotel and a private yacht, or a lighter budget with more
time for museums and markets? These are the details that make or break a journey — and you
already know the answers.

You are the voice of the traveller

When you bring us a group, you guide us — you tell
us who they are and what they value. This is why we
specialise in closed groups: a homogeneous group
is a happy one, where everyone wants roughly the
same experience.

+

We are the hands on the ground

We translate what you know into flawless local
execution. On the ground in Türkiye there is one point
of contact and one team who knows this land
intimately: us.

A N D  O N E  T H I N G  M O R E

We don't do this out of a hunger for profit. We do it because service is what we know, and what we love. A
partnership with Travione is not a transaction to maximise — it is a relationship to build, and to keep. Send us
your travellers, and we will look after them as if they were our own guests. Because to us, that is exactly what
they are.

Let's find the way that works for you.

T R A V I O N E  G L O B A L  ·  C O M P A N Y  P R O F I L E 1 3



0 8    ·    T R U S T  &  C R E D E N T I A L S

Peace of mind, built in.

In this business, trust is not a slogan — it is paperwork, licenses and guarantees that

hold up when it matters. When you place your travellers and your money in our

hands, you deserve to know exactly what stands behind us. Here it is, in plain terms.

✦

Fully licensed & regulated

Travione Global operates under a
TÜRSAB Category A license (No.
18673) — the highest tier of travel
agency accreditation in Türkiye,
authorising the full scope of travel
services under Turkish law.

✦

Internationally verified

A D-U-N-S registered company
(No. 520016738), independently
verified in the global Dun &
Bradstreet business directory —
the standard trusted by partners
and institutions worldwide.

✦

Secure payments

All transactions run through
QNB's secure virtual POS with 3D
Secure and bank-grade
encryption. Card data is never
stored; your money moves safely
and traceably.

✦

Certified & connected

Our systems are integrated with
leading global travel-technology
providers, giving real-time access
to a vast inventory of flights and
hotels — and the confidence of
trusted industry networks.

✦

Corporate & compliant

A fully incorporated company
with proper accounting, e-
invoicing integrated with the
Turkish Revenue Administration,
and complete financial
transparency. Everything
documented, declared, done by
the book.

T Ü R S A B

A · 18673
LICENSED TRAVEL

AGENCY

A regulated agency. A verified company. Secure systems and full accountability — so the

only thing you and your travellers need to think about is the journey.

T R A V I O N E  G L O B A L  ·  C O M P A N Y  P R O F I L E 1 4



0 9    ·    T R U S T E D  P A R T N E R S

We keep good company.

Trust is earned twice over — once through credentials, and once through the partners

who choose to work with us. From schools and institutions to industry leaders and the

world's foremost travel technologies, these are some of the names who place their

trust, and their travellers, in our hands.

S C H O O L S  &  I N S T I T U T I O N S

C O R P O R A T E  &  I N D U S T R Y

T R A V E L  T E C H N O L O G Y  &  D I S T R I B U T I O N

Every partnership here began as a single conversation. We'd be glad to add yours.

ODTÜ
Denizli

İstek Okulları
Denizli

SÜMAŞ
Tekstil

Tosunoğlu
Tekstil

PÇS Tur

Paximum Amadeus

T R A V I O N E  G L O B A L  ·  C O M P A N Y  P R O F I L E 1 5



1 0    ·    B E Y O N D  T R A V E L

Technology & Innovation.

·  ·  ·  ·  ·  ·

We are a travel company — and a technology company at the same time. The systems behind our tours are designed, built
and run by us; the source code, the data and the servers are ours. Every problem we solve in the field runs first in our own
operation, then becomes a product others can use. If an idea solves a problem, we build it and put it to work.

Our own team

Product, software and operations under
one roof. Nothing is outsourced to an
agency; every idea is tested in software
first, and hardware comes only once the
need is proven in the field.

One shared platform

All products share the same identity,
permission, payment and reporting layer.
Role-based security; data access
restricted at row level, so every client sees
only its own data.

We are the first user

What reaches the market has already run
in our own operation. Analytics are
standard in every product; decisions rest
on data we collect ourselves, not on
guesswork.

B U I L T  F O R  O U R  O W N  N E E D S — the systems that carry our operation

B U I L T  F O R  G L O B A L  M A R K E T S — problems we solved in the field, offered to others

Travione OTA Platformu
BOOKING ENGINE

Our own reservation engine for flights, hotels
and tours under one roof. GDS integration,
our own virtual POS, automatic invoicing. Not
a rented platform.

Web + mobile · multilingual · multi-
currency

Ad Centre
MARKETING ANALYTICS

Brings spend, conversion and revenue from
every advertising channel onto one screen;
shows daily which route and which
campaign actually makes money.

Content Pipeline
EDITOR-APPROVED PUBLISHING

Blog and campaign copy is drafted by AI,
checked by a second model and approved
by a human editor before anything is
published.

Fleet Management App
CORPORATE VEHICLE TRACKING

Maintenance, inspection, insurance and
expense tracking for our vehicles in one
place; upcoming deadlines are flagged
automatically.

AraçAcil
CAR RENTAL INFRASTRUCTURE ·  IN
DEVELOPMENT

Listing, availability and booking flow for rental
fleets; designed as the vehicle side of our
OTA platform.

ServisimGeldi
SCHOOL TRANSPORT MANAGEMENT

Routes and attendance, driver timesheets,
parent notifications, collections; separate
panels for school, operator, driver, parent
and manager. A mandatory vehicle check at
the end of every run.

59 modules · 222 screens · 5 role panels ·
Android & iOS

Smilo Track
FIRE-SAFETY MAINTENANCE TRACKING

Refill, service and inspection history of fire
extinguishers per device; QR labels, on-site
processing and label printing, maintenance
reminders.

Live on Google Play

Smilo AI Call Center
AI-ASSISTED CALL HANDLING

AI answers the incoming call, recognises the
customer, takes the request and logs a
summary to the record. No call goes
unanswered outside office hours.

Social Media Automation Platform

MULTI-BRAND CONTENT MANAGEMENT

Plans, produces and publishes the content
calendar of several brands and accounts
from one panel. Licensable to the travel and
real-estate sectors.

Pawklyn

PET SOCIAL APP

A mobile community for pet owners; image
and text moderation runs before publication
on an automated review service we built
ourselves.

Built for a world without limits — in every sense of the word.
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1 1    ·    O U R  T E A M

The people behind
every journey.

·  ·  ·  ·  ·  ·

A company is only as good as the people who run it — and ours treats this work as a calling, not a job. We are a close-knit
group, part family and part partnership, each bringing a different strength to the same purpose. When you work with Travione,
you are never handed from one anonymous department to the next; you work with people who know your name, your groups
and your standards, from the first enquiry to the last farewell.

Meryem Yorulmaz
CO-FOUNDER ·  DIRECTOR OF SALES & MARKETING

Connects our journeys with the travellers and

partners who'll love them.

info@travioneglobal.com

Melek Dalkılıç
CO-FOUNDER ·  DIRECTOR OF GUEST EXPERIENCE

The soul of our hospitality — she makes sure

every guest feels truly cared for.

info@travioneglobal.com

Hakan Dalkılıç
CO-FOUNDER ·  DIRECTOR OF OPERATIONS

Makes sure every journey runs flawlessly, on the

ground.

operations@travioneglobal.com

Zübeyir Kılınç
DIRECTOR OF GLOBAL PARTNERSHIPS

Builds the bridges that connect us to the world.

tour@travioneglobal.com

Utku Tekin
IT  DIRECTOR

The technology and systems behind everything

we do.

operations@travioneglobal.com

J O I N  U S  ·  R E C O M M E N D  S O M E O N E

Grow with Travione

Great journeys are built by great people. If you'd like to work with us — or if there's someone you'd recommend — we'd
be glad to hear from you. Send a CV, a name, or an introduction.

✉ careers@travioneglobal.com     🌐 travioneglobal.com

T E A M  P H O T O G R A P H  I N  F R O N T  O F  T H E  T R A V I O N E  G L O B A L  L O G O

( G O L D  R O U T E - L I N E S  C O N N E C T  T H E  P H O T O  T O  E A C H  M E M B E R  B E L O W )

Rooted in Anatolia, and made of the people who call it home.

T R A V I O N E  G L O B A L  ·  C O M P A N Y  P R O F I L E 17



1 2  ·  N O W ,  O V E R  T O  Y O U

You've heard our story.
We'd love to hear yours.

For the length of this booklet, we've done all the talking. But a partnership is never a monologue — it's a
conversation. So now we close the way every good relationship begins: by listening.

I N  S H O R T ,  H E R E ' S  U S

A TÜRSAB-licensed (Category A) travel company in Denizli, in the heart of the Aegean — your full-service ground
partner in Türkiye. We handle inbound tours & DMC, flights, hotels, licensed guiding, car rental & VIP transfers,

MICE and tailor-made journeys, backed by our own booking technology. Rooted in the land of Pamukkale,
Ephesus and the Seven Churches — and ready to take your travellers anywhere in the country.

Tell us about yourselves — your travellers, your markets, the way you like to work. Tell us what you need, and
let's find the way we fit together. We don't believe in one-size-fits-all, and we don't believe in pressure. This

isn't the end of a brochure. It's the beginning of a conversation.

Let's talk.

P A R T N E R S H I P S  &  T O U R S

tour@travioneglobal.com
R E S E R V A T I O N S  &  G E N E R A L

info@travioneglobal.com
O P E R A T I O N S

operations@travioneglobal.com

📍 Siteler Mah. Doğan Demircioğlu Cad. No: 27/1, Pamukkale / Denizli, Türkiye

📞 +90 258 257 81 88  ·  🌐 www.travioneglobal.com/en

Facebook /travioneglobal  ·  Instagram @travioneglobal  ·  LinkedIn /travione-global

Off We Go. ✈
Built for a World Without Limits.

Q R
→  W E B S I T E


